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BIDS AND AWARDS COMMITTEE 
 

BID BULLETIN No. 2 
 
 

Project Title :  PR21-047: 1 Lot Data Mining System Annual Maintenance 
Date:  : 31 August 2021 
 
 

In response to the request for clarification from NERA (Philippines) 

Incorporated-Secur Links Network and Technologies Incorporated (Joint Venture) 

during the Pre-Bid Conference held on 31 August 2021, the Bids and Awards 

Committee resolved to issue this Bid Bulletin amending the Technical Specifications 

for PR21-047: 1 Lot Data Mining System Annual Maintenance: 

 

Issue Clarification/Amendment 

Bidding Document 

 

Section VII. Technical Specifications - 

 

Issue No. 1: 

 

Item 2 - SUSE Linux Enterprise Server for 

2 SOCKETS/PowerEdge R730xd Server 

with VMs (2 units) Maintenance - 20 

October 2021 to 19 October 2022 

 

NERA-Secur Links (JV) raised the 

question on whether the requirement 

applied to: 

 

• the license only; or 

• the actual server where the 

license shall be installed. 

 

 

Issue No. 2: 

 

Item 4 - Provision of off-site support 

through e-mail, telephone, or online 

assistance 

 

Bidding Document 

 

Section VII. Technical Specifications - 

 

Clarification No. 1 

 

The end user clarified that the item 

pertains to the SUSE Linux Enterprise 

Server license. 

 

Amendment No. 1 

 

Item 2 - SUSE Linux Enterprise Server 

license for 2 SOCKETS/PowerEdge 

R730xd Server with VMs (2 units) - 20 

October 2021 to 19 October 2022 

 

 

 

Clarification No. 2 

 

The end user confirmed that Items 4 

and 5 both refer to the provision of 

support for the SAS software, and 

proposed unifying both requirements 

under the following formulation: 
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Item 5 - Must be able to provide 24/7 

technical support on the SAS software 

 

NERA-Secur Links (JV) requested 

clarification on whether Items 4 and 5 

of the Technical Specifications both 

pertain to support for the SAS software, 

and if both items could be unified. 

 

Amendment No. 2 

 

Item 4 – Must be able to provide 24/7 

on-site/off-site technical support 

through email, telephone, or online 

assistance on the SAS software 

 

Item 6 in the Technical Specifications is 

re-numbered accordingly, thus: 

 

Amendment No. 3 

 

Item 5 – The supplier must be locally 

operating for at least 15 years in the IT 

industry  

 

 

This Bid Bulletin shall form an integral part of the Bid Documents. 

 
 
 

 
           MA. RHEA M. SANTOS-MENDOZA 

                   Chairperson  


